
 

Quick Reference Tool 
 
 
In addition to the comprehensive Intervention Process job aid, below is a quick reference tool you can 
cut out and post in your work area. 
 
 
 

The 5-Step Intervention Process 

1. Identify an employee’s job-related problem 

2. Document the job problem 
3. Approach the employee about the problem  
4. Refer the employee to EAP 

5. Follow-up 


